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INTRODUCTION 


About the Consumer’s Guide to Basic Banking Services 


The Consumer’s Guide to Basic Banking Services is produced by the Financial 
Consumer Agency of Canada (FCAC) as a companion piece to The Cost of Banking — 
Fourth Annual Report 2002 (previously entitled Financial Service Charges Annual 
Report), produced by Industry Canada’s Office of Consumer Affairs. This guide 
provides plain-language information to help clarify the cost of basic banking 
services for consumers. 


The aim of the Guide is to emphasize the importance of knowing your banking 
habits. The Guide includes a checklist and a worksheet you can fill out, to help you 
track your banking behaviour. This information will enable you to understand your 
financial needs and to choose the right service package. 


The Guide focuses on low-fee accounts, accounts for youth, seniors and students. 
It also includes a feature on “white-label” ABMs and point-of-sale terminals, and 
explains the benefits of maintaining a minimum monthly balance. 


Starting in 2003, the FCAC will be solely responsible for the annual report on the 
cost of banking. 


For additional information for consumers on financial products and services, visit 
the FCAC Web site at: <www.fcac-acfc.gc.ca>. 


You may also wish to try out the financial services calculator located on Industry 
Canada’s Web site at <www.consumer.ic.gc.ca>. This will help you identify the 
lowest-cost account for your particular needs, from more than 100 accounts at 

14 Canadian financial institutions. : 


The Financial Consumer Agency of Canada (FCAC) was created on October 24, 2001 
by the Financial Consumer Agency of Canada Act to strengthen the oversight of 
consumer protection measures in the federally regulated financial sector and to 
expand consumer education activities. 


With the creation of the FCAC, consumer protection activities in the federally 
regulated financial sector, which were previously spread among several agencies, 
were consolidated under the Agency. 


The FCAC has a two-fold mandate: to educate consumers about financial services, 
and their legal protections as consumers of financial services, and to oversee and 
report on compliance by federally regulated financial institutions with federal 
consumer protection provisions, as well as with their own voluntary codes, 
self-regulatory initiatives and public commitments. 


In the present document, basic banking services refer to day-to-day transactions 


available through your bank, credit union or caisse populaire. 
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HIGHLIGHTS 
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The federal government and eight banks have worked together to enhance the 
availability of lower-cost banking services for consumers. As a result, a greater 
variety of low-fee accounts, giving access to in-branch transactions, is now 
available. 


The minimum balance consumers hold can have a significant impact on the 
service charges they pay. 


Many financial institutions provide accounts designed for young people, 
students or senior citizens that may be beneficial for consumers in these 
categories. 


The use of another institution’s automated banking machine (ABM) is 
becoming more expensive: 


e Some major banks have increased their fees for using another institution’s 
ABM (known as network access fees or Interac® fees) to $1.50 from $1.25 per 
withdrawal. These institutions are also introducing surcharges for non- 
clients at off-premise (i.e., outside the premises of a financial institution) 
ABMs, in addition to account fees and “network access fees” (or Interac® 
fees). 


The number of independent ABMs not operated by financial institutions 
(known as “white-label ABMs”) has grown, which has resulted in a number of 
changes in the marketplace: 


e White-label ABMs now represent more than one-third of all ABMs in 
Canada. 


e When using white-label ABMs, consumers must pay extra fees (referred to 
as “convenience fees”), on top of “network access fees” and other regular 
account fees they pay their financial institution for completing a transaction. 


e¢ Consumers are informed that they will be charged the convenience fee and 


given the option of cancelling the transaction before a fee is charged. 


e A portion of the revenue generated by convenience fees is usually returned 
to the owner of the premises where the ABM is located (e.g., drug store, gas 
station, etc.). 


In 2001, a white-label operator began a pilot project to install in retail outlets 
approximately 800 point-of sale (POS) terminals, which allow the operator to 
add a convenience fee to each debit card purchase. 
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wa Conclusion: 
¢ It is important to keep track of your banking habits. 


¢ You need to understand and be aware of all of the banking fees you pay, in 
order to choose the right service package. 


¢ By shopping around, you can find the best service package to fit your needs 
and save money. 


e If you are well informed, you can modify your behaviour and avoid paying 
unnecessary ABM fees. 
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SPECIAL ACCOUNTS 


Low-Fee Accounts 


The federal government and eight of Canada’s banks worked together and signed agreements to 
enhance the availability of lower-cost banking services for consumers. As a result, in 2001 a greater 
variety of low-fee accounts, giving access to in-branch transactions, became available. These agreements 
are for a period of two years following their introduction. The details vary between banks but all 
accounts offer a debit card, no charge for deposits, some in-branch transactions and a free monthly 
statement or passbook. Regular service fees apply for transactions above the monthly limit. The table 
below illustrates the features of these low-fee accounts. Other low-cost packages, focussing on self-serve 
transactions, are also available at some of those banks. For comparison purposes, we have also included 
other low-cost accounts available at those banks and other financial institutions that were not part of the 
agreement process (although some of them do not include in-branch transactions). The asterisk (*) 
indicates accounts resulting from these agreements. 


Institution? 
(Account Name) 


Bank of Montreal 
(Basic Plan)* 


(Instabanking Plan) 


CS-COOP 
(PrestoMagic Bronze) 


Desjardins 
(Economic Plan) 


HSBC 
(Performance Basic 
Banking Package) * 


Maximum 
Number 
of Monthly 
T acti 


12 (including a 
maximum of 4 
in-branch 
transactions) 
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Minimum 
Monthly 
Balance® Handling 
Common 
In-Branch | Self-Serve 


Transactions* | Transac.** 


(for monthly | Fee for Each 
fees to 
be waived) 


In-Branch 
Bill Payment 


Branch bill 
payments not 
available 
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Other Features 


$1.00 fee applies for 
each ABM paper bill 
payment. Free cheque 
return. Option to apply 
$5 discount to more 
comprehensive plan. 


The $1,000 minimum 
balance waives all 
banking transaction 
fees, regardless of the 
number of 
transactions 


Includes free money 
orders, certified 
cheques, personalized 
cheques, stop 
payments and one- 
signature travellers’ 
cheques 


1 additional electronic 
debit for each 
direct deposit 
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Maximum Minimum 
Number Monthly 
of Monthly Balance® 
ae Transactions Common Common 
Institution’ In-Branch | Self-Serve fees to In-Branch 
(Account Name) Transactions* | Transac.** | be waived) | Bill Payment 


Laurentian Bank 8 (including a 

(The UltraSaver Plus} $2.95 maximum of 2 in- 
branch transactions) 

(The UltraSaver) $2.50 eta ce 


National Bank 12 (including a 
(Accessible)* $3.50 maximum of 
2 in-branch 
transactions) 


No account handling 
Extra charge charges for statement 
for ABM option 


(Direct Access) No account handling 
charges for statement 
option. No fees for list of 


transaction via ABM. 


Free transactions at 
Branch services | CIBC, Amicus and PC 
not available Financial ABMs. Free 
groceries with PC™ 
points. 


One extra debit 
transaction per 
automated payroll 
deposit 


PC Financial 


(No Fee Bank Account) 


Royal Bank 
(Signature Plus 
Flat Fee Option — 
Small) *° 


Scotiabank 
(Basic Banking 
Account )* 


12 (including a 
maximum of 

4 in-branch 
transactions) 


SN 


Monthly fee plus 
additional transaction 
fees are waived if 
minimum monthly 
balance is maintained 


(Powerchequing 
Account) 


TD Canada Trust 
(Value Account) * 


14 (including a 
maximum of 

4 in-branch 
transactions) 


Cheques, ABM bill payments 
(Plan 24) ; and pre-authorized debits 
are not available 


Y Included — Not Included/Not applicable 


' For the purposes of this report, "low-fee" refers to service packages with monthly fees of $5.00 or less. 

2 Citizens Bank and Metro Credit Union are not included, as they do not offer service packages with monthly fees of $5.00 or less. 
* The minimum balance must be maintained throughout the month, for the monthly fee to be waived. 

* Online, branch and ABM bill payments not available. The only bill payment option is by telephone ($0.50 per transaction). 
Available prior to agreement with the federal government. 


Common in-branch transactions include withdrawals, transfers of funds, bill payments (no handling fees) and balance inquiries at a financial 


institution. 

Common self-serve transactions include withdrawals, transfers of funds, bill payments and balance inquiries at an ABM or by Internet/ telephone. 
They also include cheque writing, Interac® direct payments, pre-authorized debits and monthly statements. Network access (Interac®) ABM fees 
are not included unless otherwise specified. See Table 5, on Page 20, for the network access fees charged by various financial institutions. 


Many financial institutions offer a complete service package for seniors with minimal or no fees. If you 
think that you qualify for a “seniors package”, you should contact your financial institution to discuss 
the benefits of such a plan. The table below highlights some of the benefits offered for seniors at various 
financial institutions. 


Maximum Common In- 

Number Branch and 
Institution® Age to Monthly | of Monthly Self-Serve Certified 
(Account Name) Qualify Fee Transactions | Transactions* Cheques 


Bank of Montreal 
(Standard Plan with Senior $0.00 5 
Special Discount) 


(CIBC Advantage for Seniors) 


CIBC 
$0.00 Unlimited 
$0.00 Unlimited 


CS-COOP 
(Good Life 59+) 


Desjardins 
(Merit Service) 


HSBC 
(Performance PLUS) 


$0.00 Unlimited 


0 
$0.00 Unlimited 


Laurentian Bank 
(Senior Citizen Program Plus) 


Jv 
J 
Jv 
J 
J 
Jo 
J 


National Bank 


$0.00 10 (including a maxi- 
(NatPlus) 


mum of 5 in-branch) 
Royal Bank® 
(Senior's Rebate) $0.00 15 

0 


Scotiabank 
(Scotia Plus for Seniors) $0.00 4 


TD Canada Trust (Plan 60) i Sa $0.00 Unlimited 


$0.00 Unlimited See Footnote 9 


Common in-branch and self-serve transactions include withdrawals, transfers of funds, bill payments (no handling fees) and balance inquiries 
in-branch, at an ABM or by Internet/telephone. They also include cheque writing, Interac® direct payments, pre-authorized debits and monthly 
statements. Network access (Interac®) ABM fees are not included unless otherwise specified. See Table 5, on Page 20, for the listing of network 
access fees charged by various financial institutions 

Citizens Bank does not offer a seniors package. PC Financial does not offer a special account, since it does not charge any fees on its regular 
account (see Table 1). 


J 
J 
v 


VanCity Credit Union 


59 
59 
59 
59 
(Gold Club) 59 


Metro Credit Union 
(Senior Service Package) $0.00 Unlimited JY 


Y Included — Not Included/Not applicable 


* 
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Discounts 


Travellers’ on Annual Available 
Cheques Rental for Spouse 
Free (Commission on Free of Safety under 
Stop one-signature Personalized Deposit Qualifying Other 
Payments cheques) Cheques "° Age Features 


Free Braille or large-print statements 


Extra 1/2 per cent interest on your personal 
chequing account and on term deposits 
If account $100 off fees for specialized service at 
is joint Desjardins Trust 
If account Bonus interest rates on monthly interest 
is joint GICs and Canadian term deposits 
1% interest rate reduction on a 
personal loan 


Free Braille statements. Option to apply $10 
discount to more comprehensive plan. 
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1/4% bonus interest on Daily 


v ($12) 
Vv ($15) 
($10) Interest Chequing 


lf account 
is joint 


One extra free debit transaction per 
automated payroll credit 


Bonus interest on Scotia Daily Interest 
Savings accounts; free semi-annual lifestyle 
newsletter; free processing of foreign 
currency cheques 


1/4% interest bonus on GICs 


1/4% bonus on monthly income term 
deposits 


bcd 
on 
a 


No transaction fees if minimum balance throughout the month is greater than $1,000. Otherwise 10 transactions per month. Per-transaction fees 

apply for transactions exceeding the monthly limit. 

* Royal Bank’s seniors plan offers a 25% or $4.00 discount on any regular account, whichever is the higher amount. In the example provided, the 
basic Signature Plus Flat Fee Option was used. 

’  VanCity Credit Union does not offer bill payments at an ABM. 

'° Number of cheques provided varies between financial institutions, but cheque orders usually contain from 100 to 200 cheques. 
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Student Accounts 


If you are enrolled in a post-secondary institution, you may qualify for a special student service package. 
These packages generally provide students with a complete array of services at a fraction of the regular 
fees. The table below shows the packages offered to students by some financial institutions. 


Institution " Requirements Common Common 
(Account Name) In-Branch Self-Serve 


Bank of Montreal $1.00 fee applies for 
(Instabanking Plan each ABM paper bill 
with Special Student Students 21-25 payment. Free cheque 
Discount) return. Option to apply 
$5 discount to more 
comprehensive plan. 


CIBC The monthly plan fee is 
(CIBC Advantage for j Full-time students in waived if you maintain 
Students) post-secondary a minimum monthly 
program balance of $1,000 in 
your account at all times 
during the month 


CS-COOP Includes free money 
(A+ The Student Full-time or orders, certified 
Package) part-time student in Unlimited See Footnote 12 cheques, personalized 


graduate program cheques, stop payments 
and one-signature 
| travellers’ cheques 


Desjardins Students 18-24 : 40 
(Youth Profit Account) (Max. of 3 
cheques) 


Laurentian Bank Students 18-24 2 free transactions per 
(Student Program) in full-time post- , “o13) month on the Interac® 
secondary program ABM network 


National Bank Students 18-24 2 free transactions per 
(ClickStudent Account)| _ in full-time post- , Unlimited month on the Interac® 
secondary program ABM network 


Royal Bank One extra free debit 

(Student Banking Full-time student transaction per 

package) automated payroll 
credit. Free annual 
membership in the 
Student Price Card 
program, which provides 
discounts at major 
retailers across Canada. 
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Table 3: Student Accounts 


Institution " Requirements Monthly | Maximum Number of Common Common 
(Account Name) Fee Monthly Transactions | In-Branch Self-Serve 
|In-Branch | Self-Serve | Transactions* | Transactions** | Other Features 


Scotiabank Full-time students 
(Student Banking in post-secondary 
Advantage Plan) program 


TD Canada Trust Full-time students The monthly plan fee is 
(Student Discount in post-secondary waived if you maintain a 
on Self Serve program minimum monthly 
Account) balance of $1,500 in 
your account at all 
times during the month 


VanCity Credit Union} Students 19-24 

(Student Advantage in full-time post- : No bill payment 

Account) secondary program at an ABM 
fa of at least 12 weeks 


¥ Included 
— Not Included/Not applicable 


Citizens Bank, HSBC and Metro Credit Union do not offer a student package. PC Financial does not offer a special account, since it does not 
charge any fees on its regular account (see Table 1). 

Online, branch and ABM bill payments not available. The only bill payment option is by telephone. 

Desjardins student plan offers a $4.00 discount on any regular account. In the example provided, the Autonomous Plan was used. 

The monthly fee covers the consumer’s 12 most expensive self-serve transactions. Fees for additional transactions receive a 50% discount off fees 
that apply on regular Powerchequing account. 

Common in-branch transactions include withdrawals, transfers of funds, bill payments (no handling fees) and balance inquiries at a financial 
institution. 

Common self-serve transactions include withdrawals, transfers of funds, bill payments and balance inquiries at an ABM or by Internet/telephone. 
They also include cheque writing, Interac® direct payments, pre-authorized debits and monthly statements. Network access (Interac®) ABM fees 
are not included unless otherwise specified. See Table 5, on Page 20, for the network access fees charged by various financial institutions. 
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Youth Accounts 


Most financial institutions offer special accounts for children, teenagers and young adults. Youth 
accounts are usually offered at no monthly fee. The number of services provided, however, varies 
between financial institutions. The table below illustrates the main features of the youth accounts 
offered by various financial institutions. 


Table 4: Youth Accour 
institution * Age to Maximum Number of | Common Common 
(Account Name) Qualify Monthly Transactions | In-Branch Self-Serve 


Transactions* | Transactions** | Other Features 


|In-Branch | Self-Serve | 

Bank of Montreal Handling fees of $1.50 

(Instabanking Plan apply for each in-branch 

with Youth Special Up to 15 $0.00 20 v v bill payment. Free 

Discount) cheque returns and 
option to apply $5 
discount to more 
comprehensive plan. 


(Instabanking Plan ABM paper Free cheque returns and 
with Young Adult From 16 to 20 $0.00 bill payment | option to apply $5 
Special Discount) not included discount to more 


comprehensive plan 


CIBC 
(Advantage for Youth) Under 19 $0.00 Unlimited Unlimited 


Includes free money 
orders, certified 
18 and under $0.00 Unlimited Unlimited Bill payments not available cheques, personalized 
cheques, stop payments 
| and one-signature 
travellers’ cheques 


CS-COOP 
(MoneyQuest) 


Desjardins Handling fee of $1.75 
(Youth Profit From 0 to 17 $0.00 Unlimited Unlimited Jv / for each in-branch bill 
Account) payment 


v 
(Max. of 
3 cheques) 


From 18 to 21 $2.50 '° 40 
(Max. of 
3 cheques) 


HSBC Standard transaction 
(Savings Youth Under 19 $0.00 Unlimited Unlimited Cheques not | fees apply for other 
Option) available services 


Laurentian Bank 
(Day by Day Interest 
Plus Youth) 


National Bank 
(First Step Account) 


no pre-authorized 
debits 


No cheques, 
From 0 to 6 $0.00 Unlimited Unlimited 


Interac® direct 
18 and under $0.00 Unlimited Unlimited / payment 
not included 


(Coolcash Account) From 7 to 12 $0.00 Unlimited Unlimited Jo No user fee for the 
Interac® and CIRRUS® 
ABM networks 

(i.d. Account) From 13 to 17 $0.00 Unlimited Unlimited WA Rebate of $0.50 on 
Interac ABM network 
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Institution © Maximum Number of Common Common 
(Account Name) Monthly Transactions | In-Branch Self-Serve 


Transactions* | Transactions** | Other Features 


Metro Credit Union 
(Fat Cat) 


Royal Bank 
(Leo’s Young 
Savers Account) 


One extra free debit 
transaction per 
automated payroll credit 


Includes monthly cash 
v prizes and an annual 
grand prize to 
encourage youth to 
learn about banking by 
making regular deposits 


No bill payments 
at an ABM 


TD Canada Trust 

(Youth Account) Under 18 $0.00 Unlimited Unlimited 
VanCity Credit Union 

(Fat Cat Account) Under 13 $0.00 Unlimited 
(The Teen Account) | From 13 to 18 $0.00 Shemp 


/ Included 
— Not Included/Not applicable 


Scotiabank 

(Getting There Under 19 $0.00 40 
Savings Program 

for Youth) 


No bill payments 
at an ABM 


© Citizens Bank does not offer a youth package. PC Financial does not offer a special account, since it does not charge any fees on its regular 
account (see Table 1). 

'© Desjardins 18-21 youth package offers a $4.00 discount on any regular account. In the example provided, the Autonomous Plan was used. 

* Common in-branch transactions include withdrawals, transfers of funds, bill payments (no handling fees) and balance inquiries at a financial 
institution. 

** Common self-serve transactions include withdrawals, transfers of funds, bill payments and balance inquiries at an ABM or by Internet/telephone. 
They also include cheque writing, Interac® direct payments, pre-authorized debits and monthly statements. Network access (Interac®) ABM fees 
are not included unless otherwise specified. See Table 5, on Page 20, for the network access fees charged by various financial institutions. 
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CONSUMER INFORMATION 


ms Some things to think about: 
e What is more important to you: convenience or low fees? 
e Does your financial institution offer a low-fee or no-fee account? 


e Could you benefit from a student, youth or senior citizen’s service package, 
with minimal or no fees? 


e What are your needs? Keep track of your banking transactions each month 
so that you can gain a full understanding of your banking habits (a form is 
provided on Page 21, to help you do this). 


e Would a service package be more beneficial to you than a “pay-as-you-go” 
option? 
wa Lo you understand the terms and conditions of your account? 


e the monthly fees you are paying for your service package; 


e the type and number of transactions that are included in this package (for 
example, are bill payments included in the package?); 


e the fees you are required to pay for any transactions you make over and 
above your monthly limit (fees may vary depending on the type of 
transaction); 


e whether your monthly fee is tied to the balance in your account. If so, what 
minimum balance must you maintain in order to eliminate your monthly 
fees? 


Tins to help you save money 


m= Ask questions. Your financial institution can help you find the right service 
package. 


wa Shop around using the form provided on Page 21 and/or the financial services 
calculator located on Industry Canada’s Web site at <www.consumer.ic.gc.ca> 
to determine the lowest-cost service package that best suits your needs. 


m= [Depending on the amount of business (e.g., loans, investments, etc.) you 
conduct with your financial institution, you may be able to negotiate a lower 
monthly fee for your service package. 


ma Electronic and automated services (e.g., Internet, telephone, ABMs, etc.) 
usually cost less than branch services. 
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ma [by using your financial institution’s ABMs you will avoid paying unnecessary 
fees and save money. 


m= if, in order to eliminate your monthly fees, you choose a service package with 
minimum balance requirements, make sure you keep the minimum balance at 
all times. Even if your balance drops below the minimum balance requirement 
for only one day, you will be charged the full monthly fee. 


mwa [ry to minimize the number of transactions you make (a large withdrawal 
may be less costly than several smaller ones). 


Potential Benefits of Maintaining a Minimum Monthly Balance 


Many institutions waive the monthly service fees if you maintain a minimum 
monthly balance in your account. Depending on the financial institution and the 
type of account, minimum balances range from $500 to $5,000. On most accounts, 
however, the minimum balance is generally $1,000 or $2,000. 


Maintaining a minimum monthly balance can often waive the monthly fee 
associated with your services package. However, any cost savings should be 
compared to the returns or other opportunities you forego by keeping your money 
in your bank account (this concept is known as “opportunity cost”). For example, if 
you have a loan, it may be more cost-effective to pay it down than to keep the funds 
in your bank account to save the monthly service fees. 


The illustrations below demonstrate that, when compared to conservative 
investment options (Guaranteed Investment Certificates or GICs, for example), you 
can save much more by maintaining the minimum monthly balance in your 
account, than you would earn if you invested the amount in a GIC”. 


Illustration 1: Current Situation — Minimum Balance of $1,000 


Mr. Smith has a chequing account at a financial institution where, if he maintains a 
minimum monthly balance of $1,000, his monthly fees of $6.50 are waived. As an 
alternative to keeping $1,000 or more in his account, Mr. Smith could invest these 
funds in a one-year GIC, with an interest rate of 1.06%'*, compounded annually. 


Annual savings from Return on a $1,000 
monthly minimum balance ($6.50 x 12) investment in a GIC 
$78 $10.60 (before income tax) 


In the example above, it is to Mr. Smith’s advantage to maintain the minimum 
monthly balance in his account until he finds an investment with after-tax returns 
higher than 7.8%. 


'” Although the examples above are intended for illustration only, the figures used approximate the actual package 
options available at several major Canadian financial institutions. 


'§ Effective rate on February 1, 2002 (average of five major banks, Desjardins and VanCity Credit Union). 
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Illustration 2: Hypothetical High Interest Rate Situation — 
Minimum Balance of $5,000 


Ms. Doe has a chequing account at a financial institution where, if she maintains a 
minimum monthly balance of $5,000, her monthly fees of $24.75 are waived. As an 
alternative to keeping $5,000 or more in her account, Ms. Doe could invest these 
funds in a one-year GIC, with an hypothetical interest rate of 5%, compounded 
annually. 


Annual savings from Return on a $5,000 
monthly minimum balance ($24.75 x 12) investment in a GIC 
$297 $250 (before income tax) 


In the example above, it is to Ms. Doe’s advantage to maintain the minimum 
monthly balance in her account until she finds an investment with after-tax returns 
higher than 5.94%. 


White-Label ABMs and Point-of-Sale Terminals 


Since 1996, non-financial institutions have installed and operated automated 
banking machines (ABMs). More recently, in 2001, non-financial institution 
operators of payment terminals (commonly referred to as point-of-sale or POS 
terminals) began a pilot project in which they started adding a surcharge to debit 
card purchases, on top of the regular fees the consumer pays for using this card. 


White-Label ABMs 


Initially, independent ABMs (also known as "white-label ABMs") were usually 
found in non-traditional locations, with lower transaction volumes (for example, in 
bingo halls, small arenas, etc.). The operators compensated for the lower volumes 
by imposing surcharges on consumers (known as "convenience fees” — see definition 
in the table on Page 17). 


However, independent ABM operators are now competing aggressively with 
Canada’s major financial institutions for the higher volume locations. In many retail 
locations, the merchant has chosen to replace a financial institution’s ABM with a 
white-label machine that only dispenses cash. The white-label operators charge 
consumers a convenience fee for using the machine. A portion of the revenue 
generated by convenience fees is usually returned to the owner of the premises 
where the ABM is located (e.g., drug stores, gas stations, etc.). As shown in the 
graph on Page 17, as of November 2001 independent operators managed more than 
one-third of all of Canada’s ABMs. 


In order to secure locations outside their own premises, CIBC and the Royal Bank 
are now introducing convenience fees (from $0.99 to $1.50 for CIBC and $1.25 for 
Royal Bank) for non-clients who wish to withdraw funds from their off-premise 
ABMs (located in retail outlets, for example). Moreover, in 2001, these banks 
increased their network access fees to $1.50 from $1.25. 
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Based on an Ipsos-Reid survey of 
December 2001", it appears that more 
frequent users of white-label ABMs 
and other types of ABMs imposing 
surcharges have the following 


characteristics: 


e lower levels of household 
income (i.e., less than 


$30,000); 


¢ younger individuals (18-34); 


and 


e lower levels of education 
(less than high-school 


education). 


ss 


Importance of White-Label ABMs 


Source: Interac® Association, Financial Consumer Agency of 
Canada 


There are three types of fees that consumers may incur when using ABMs: regular 
account fees, “network access” fees (also known as Interac® fees) and 
“convenience” fees. These are described in the table below. 


Regular account fees 


Network access 
(Interac®) ABM fees 


Convenience fees 


Service charges paid by consumers for 
services provided by their financial 
institution. 


Fees charged to consumers to access their 
account when they use an ABM not owned 
by their financial institution. The network 
access fees are on top of the regular account 
fees. 


Fees paid by consumers for the use of 


white-label ABMs and the off-premise ABMs 
of some financial institutions”’. The 
convenience fees are in addition to regular 
account fees, and network access fees the 
consumers pay their financial institution for 
completing a transaction. 


Consumers are informed that they will be 
charged convenience fees through on-screen 
notification each time they use an ABM to 
make a cash withdrawal. They are also given 
the option of cancelling the transaction 
before a fee is charged. 


These charges vary from $0 to more than $1.25 per 
transaction depending on the financial institution, 
the consumer's service package and the type of 
Service provided. 


These fees are not regulated and can vary across 
locations and financial institutions. These fees, 
however, are usually $1.25 to $1.50 per 
transaction. 


The fee is usually about $1.25 to $1.50. There is 
no limit, however, on the convenience fee 

that may be imposed (for example, the fee can be as 
high as 10 per cent of the amount withdrawn 

in some ABMs). 


'° Christmas Shopping and Buying: What's in the Window, and How People will Pay For It, Ipsos-Reid. Release date: December, 18 2001. 


*® CIBC and the Royal Bank are now introducing convenience fees for non-clients who wish to withdraw funds from the banks’ off-premise ABMs 
(located in retail outlets, for example). 
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The example below illustrates the total fees imposed on a consumer who completes 
a transaction through an ABM that charges convenience fees. 


Regular account fee 
Network access fee 


Convenience fee 


Total fees* 5 (or 17.5% of the 
amount withdrawn) 


Note: _*For illustration purposes only. The fees may vary between financial institutions, type of account/service 
package and ABM operators. 


The illustration below shows how much you can save by changing your banking 
habits with respect to ABM use. 


Mr Jones makes 10 ABM withdrawals per month: at his own institution's ABMs, 3 at another institution's in-premise ABMs, and 
3 at ABMs that charge convenience fees. 


Currently, Mr. Jones pays $12 per month in extra ABM fees. Extra ABM fees are the network access (Interac®) fees and 
staat fees that wu may pay for using ABMs, and do not include the fees incurred for transactions over and above your 
monthly limit. 


For the purposes of this illustration, we have assumed the network access fees to be $1.25 and the convenience fees to be $1.50. 
Let's take a look at how much Mr. Jones would save by changing his banking habits (assuming his financial institution’s ABMs are 
within a reasonable distance from his residence or place of work). 


? ee ee Option 1: Mr. Jones decides not to use ABMs that charge convenience 
fees anymore. He will now make 7 withdrawals at his own 


institution's ABMs and 3 at another institution's in-premise 
ABMs. 


Monthly network access fees saved: bof0 toXol2o) 
Monthly convenience fees saved: $4.50_ (3 x $1.50) 
Total monthly ABM fees saved: $8.25 ($99 per year) 


Option 2: Mr. Jones decides to use only his own institution’s ABMs for 
all 10 transactions. 


Monthly network access fees saved: $ho0 HERS 125) 
Monthly convenience fees saved: $4.50 (3x $1.50) 
Total monthly ABM fees saved: $12.00 ($144 per year) 


Conclusion: 
By deciding to use only his own institution's ABMs, Mr. Jones pays no extra ABM fees, and saves up to $144 annually. 
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White-Label POS Terminals 


There are more than 460,000 point-of-sale (POS) terminals (or direct payment 
terminals) located on the premises of approximately 325,000 merchants across 
Canada. These terminals are almost entirely operated by Canada’s major financial 
institutions. Other than the regular account fees they pay, consumers making debit 
purchases through POS terminals are usually not charged additional fees for such 
transactions. 


In 2001, a white-label operator began a pilot project to install, in retail outlets, 
approximately 800 point-of-sale (POS) terminals, which allow the operator to add a 
convenience fee to each debit card purchase and to share a portion of the revenue 
generated by the convenience fees with the merchants where the terminals are 
located. As with ABMs, if convenience fees are imposed at a POS terminal, Interac 
Association’s rules and regulations require that POS owners provide consumers 
with prior notice of these fees, and an opportunity to cancel the transaction. 


Advice on the Use of ABMs and POS Terminals 


m= Shop around. If you are a frequent ABM user, you may want to check whether 
your financial institution offers unlimited access to its ABM network, for a 
monthly fee. 


m= By using your financial institution’s ABMs you will avoid paying unnecessary 
fees and save money. 


ma If you cannot use one of your financial institution’s ABMs, consider using the 
in-premise ABMs of another financial institution, since you will not pay a 
convenience fee. 


Consider withdrawing one large amount instead of several smaller amounts. 


In some stores, you may be allowed to withdraw cash along with a debit 
purchase without incurring additional fees. 


ma [fa merchant charges you a fee for a debit card purchase, consider using 
another means of payment (e.g., cash or credit card), or making the purchase 
elsewhere if that is an option. 


m= Ifa problem arises while you use an ABM (e.g., if your account was debited 
but you did not receive your money, or your ABM card remained in the 
machine), note down as much information as possible about the ABM (location, 
owner/operator, ID or serial number) and notify your financial institution 
immediately. Most institutions offer toll-free telephone numbers and/or 
24-hour customer service. 
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Appendix 1: 
Network Access Fees (also known as Interac® fees) 


Network access fees (also known as Interac® fees) are the fees charged for accessing 
your account when you use an ABM not owned by your financial institution. They 
are on top of your regular account fees. Some service packages include a limited 
number of withdrawals at other institutions’ ABMs without any network access 
fees. The table below shows the network access fees charged by various financial 
institutions. 


200: 
Network Access Fee 


$1.25 
$1.50 


$1.10 
$1.25 


$1.25 
$1.50 
$1.25 . 


*! Citizens Bank does not have its own ABMs, but provides its customers with unlimited access to the Interac® ABM 
network without any network access fees. 
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‘ 2 I< / j A™ 79% i ti 
PROFIL DU CONSOMMATEUR COMMENT EFFECTUEZ-VOUS VOS TRANSACTIONS BANCAIRES? eB 
Certaines personnes effectuent toutes leurs transactions en succursale, &P 
Ce profil vise a étudier vos comportements bancaires. Il vous permettra avec l'aide d’un caissier ou d’un représentant du service a la clientéle. 
de vous assurer d’avoir, ou de choisir, le forfait de services qui répond le D‘autres ont recours aux services en succursale et au libre-service 89 
mieux a vos besoins. Avant de vous adresser a votre institution financiére, bancaire*, tandis que d’autres encore préférent n‘utiliser que le libre- 
remplissez ce profil. service bancaire. 
Avez-vous moins de = Etes-vous inscrit & temps plein = Examinez a présent comment vous effectuez vos transactions bancaires 
19 ans? dans une institution postsecondaire? et estimez le nombre de transactions par mois que vous faites en 


succursale ou au libre-service bancaire. 


Appartenez-vous au groupe des ainés*? 

(*communiquez avec votre banque pour connaitre I’age d’admissibilité) [ Hicletreameactions en succursale [| 

Si vous avez répondu «oui» a Vune des questions précédentes, renseignez-vous # de transactions au libre-service bancaire [| 

aupres de votre banque sur la disponibilité d’un forfait a prix spécial qui aie aree a ne Set envy, : | 
correspond a votre situation. Dans le cas contraire, veuillez continuer ... Fe re tor ae ap eee oi cep ces ea nceles Ce CnC MG Hee Coupe eS 


GAB, le paiement direct par Interac, les services télébancaires et les transactions 


A eave é id ean * ass par ordinateur ou Internet. Votre banque inclut peut-étre aussi les chéques dans le 
combpien evaluez-vous votre soiae mensuel minimum ¢ Ij areeeeryiconbancaires 


MES ACTIVITES BANCAIRES Vous auniez peut-étre intérét a vous renseigner aupres de votre institution 
(Nombre approximatif de transactions par mois) Sinanciere SBT 

¢ I’accés aux services bancaires par ¢ les demandes de soldes 
Retraltside tonds 2... .. a) WhlteinaeNaies Saco como oe a ordinateur ou Internet ° la gratuité de service moyennant 


im . © |‘accés aux services télébancaires le maintien d'un solde mensuel 


Tirage de cheques ...... ag| : , : Ae 
g 4 [ Reglement de factures ¢ |'option de livret ou de relevé minimum 


Paiement direct par Interac [| Prélevements automatiques [] é 

PRENDRE UNE DECISION 

Et alors, de quel type de forfait avez-vous besoin, le cas échéant? Si vous 
possédez déja un forfait, évaluez bien s'il répond a vos besoins. II existe 
tout un éventail de forfaits sur le marché. Ils vont du forfait de base 
convenant aux gens qui effectuent peu de transactions (12 ou moins par 
mois) au forfait complet s‘adressant aux personnes qui ont des besoins 


Total approximatif de transactions par mois fea 


Ensuite, songez a tout autre produit ou service que vous aimeriez 
inclure dans votre forfait... 


Retraits € des GAB d'autres Manclatsieennait ss Ginnie L] variés et effectuent de nombreuses transactions (au moins 40 par mois). 
institutions financiéres ... .L_] BB NeS aaa eient re ll existe des forfaits pour la clientéle «branchée» qui profite au maximum 
Se ae ea ee ee | as P a des services bancaires électroniques, mais aussi des forfaits pour les 
Paiement direct a |'étranger i clients qui préférent le service personnalisé en succursale. 
Rerolinde cheques aantles UJ Chéques de voyage ...... L] Si vous avez accés a Internet, Industrie Canada offre un Outil de calcul 
Avantages au conjoint Devi ‘a des frais bancaires utile a l'adresse www.strategis.ic.gc.ca/SSGF/ 
ourcotitulaire ........:2. asa pote ca00669f.htm!, lequel vous permet de comparer les frais de service 
2 ee TC Compartiment de coffre .... L] mensuels de diverses institutions financiéres canadiennes. 


Cartes de crédit ........ LJ Source : Tirez parti de vos frais de service (févr. 2002); Association des banquiers canadiens 
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